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Medical Records Destruction Policy

We are happy to maintain your records while you are an active patient or to transfer your records
to another practitioner or health care provider should you wish to seek care elsewhere. We
consider patients inactive if they either ask to have their records transferred or they have not been
seen in any of our offices for six years. Our policy is to destroy inactive medical records in
accordance with the Department of Health Professions regulations below:

Regulations of the Board (18VAC85-20-26) state that practitioners must maintain a patient
record for a minimum of six years following the last patient encounter with the following
exceptions:

1. Records of a minor child, including immunizations, must be maintained until the child
reaches the age of 18 or becomes emancipated, with a minimum time for record retention
of six years from the last patient encounter regardless of the age of the child;

2. Records that have previously been transferred to another practitioner or health care
provider or provided to the patient or his personal representative; or

3. Records that are required by contractual obligation or federal law to be maintained for a
longer period of time.

After October 19, 2005, practitioners must post information or in some manner inform all
patients concerning the time frame for record retention and destruction. Patient records can only
be destroyed in a manner that protects patient confidentiality, such as by incineration or
shredding. For more information from the Virginia Department of Health Professions, go to
www.dhp.virginia.gov/Medicine.




